
SRC looks after the health of sans-papiers
The Swiss Red Cross (SRC) provides health care and advice for sans-papiers –
people with no official residency status – living in and around Bern.
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Health care for sans-papiers
at the SRC Outpatient Clinic for victims of torture and war
Werkstrasse 16
3084 Wabern / Bern
Telephone 031 960 77 77 
gi-ambulatorium@redcross.ch 
www.redcross.ch, www.migesplus.ch



– Diagnosis and primary health care
– Social counselling and mediation 
– Psychotherapeutic support
– Information about health insurance and advice on policies
– Information on health and prevention
– Support when admitted to hospital or consulting specialists for specific examina-

tions and treatment

This service includes:

We treat your information in the strictest confidence. We do not forward any informa-
tion to the authorities. All our staff are subject to the medical pledge of secrecy. 
If you find it difficult making yourself understood in the local language, a (male or 
female) interpreter can be provided.

Opening times
Tuesday: 13.30 – 17.00 At these times you may come for 
Wednesday: 13.30 – 17.00 a consultation without an appointment.
Friday: 08.30 – 12.00 

To book an appointment, please contact our secretariat: 
Tel. 031-960 77 77 (opening times: Monday to Thursday, 08.30-12.00 and 13.30-
17.00; Friday, 08.30-12.00)

The SRC Outpatient Clinic for victims of
torture and war is now located in the
SRC premises in Wabern; entrance on
Werkstrasse 16, 2nd floor. From Bern
mainline station approx. 15 minutes by
tram No. 9. Then from the terminus at
Wabern station approx. 2 minutes on
foot (see map).
By car, we recommend motorway exit
‘Bern Ostring’ towards Lausanne /
Freiburg / Interlaken until you cross the
Monbijoubrücke then towards Belp /
Gurten until you reach Wabern.

Englisch

G+I/1158-07 – 600 engl./g-p


